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Physically Distant. Still Connected.  
  
We are pained not to be at NAYDO in person this year. We are, however, committed to 
standing with you all as we navigate this incredibly challenging time. For our customers, 
we wanted to make sure you are aware of three steps we are taking to provide 
immediate support. Please reach out if you need help accessing any of the following:  
  

• Premium reductions to better match your reduced exposures during shutdown 
• Flexible payment options for those facing disruption to revenue 
• Consulting support and resources focused both on your new normal, and on how 

we return to programming once the current crisis is over 
  
We've heard from many of you about the inspiring ways that you are adapting. Whether 
it's childcare for essential workers, shelter-based programming for the vulnerable, or 
virtual DJ sessions and campfire songs for those staying home—you are discovering 
new ways to innovate and serve. And we are committed to doing the same. Whether or 
not you are a customer, please take a look at the COVID-19 resources on our 
homepage and share as you see fit. 
 
We are sorry we can't be there in person this year. But we take comfort in the fact that 
physical distance does not need to mean disconnection. In fact, we feel closer to you 
than we ever have before.  
  
We look forward to seeing this group again in St. Louis, next April, and encourage you 
to consider joining us a day early for Philanthropy Live—an opportunity to give back to 
our host community. 
 

Tonya Roy  
troy@redwoodsgroup.com  
919.244.9901 
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