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	gift acceptance policies for YMCAs
All Ys, regardless of size, should have board-adopted gift acceptance policies in place.  
	Contact:
Carol Schmidt  
YMCA OF THE USA
800 872 9622 Ext. 4201
carol.schmidt@ymca.net


introduction 
Having board-adopted gift acceptance policies for your YMCA, no matter the size of your operation, allows the Y to be prepared for properly handling the next gift opportunity that arises, and ensures that the Y makes consistent and purposeful decisions that support the mission and culture of your YMCA. 

Also, having these policies demonstrates good governance in the face of increasing scrutiny of nonprofits by the IRS. The new IRS Form 990 (Schedule M), drafted for the 2008 tax year, now asks more detailed questions about contributions and even asks whether the organization has a gift acceptance policy requiring review of any non-standard contributions.

Note: Simply adopting another institution’s gift policies, without understanding the issues and without tailoring them to fit your association, will not support your YMCA’s best interests.

This document describes the general principles of gift acceptance policies—their purpose, role, and how to draft and adopt them. This document also provides a sample policy template for customization by local YMCAs pursuant to review by your YMCA’s board and legal counsel. 

The following guidelines—“The Purpose and Role of Gift Acceptance Policies” and “Developing and Adopting Gift Policies”—are authorized excerpts from Kathryn W. Miree’s article, “Understanding and Drafting Nonprofit Gift Acceptance Policies”. For a complete copy of the article go to: http://www.kathrynmireeandassociates.com/.
Understanding and Drafting Nonprofit Gift Acceptance Policies

Kathryn W. Miree, J.D.

Kathryn W. Miree & Associates, Inc.

The purpose and role of gift acceptance policies 
Gift acceptance policies provide discipline for the nonprofit development program in several ways. First, the policies define the types of assets that are acceptable. Second, policies establish the gift forms that are acceptable. And finally, gift policies define the organization’s role in gift administration.

The primary benefit of gift acceptance policies is to maintain discipline in gift acceptance and administration. Discipline prevents the acceptance of gifts that will cost the nonprofit organization time, money and, possibly, its reputation, by reminding the organization when to say, “No”.

Policies also serve to educate the nonprofit organization’s staff and board about critical issues triggered by certain gifts. It is difficult to absorb and appreciate the practical issues associated with acceptance of certain gift forms without working through them and making choices about how to handle them.

The process of adopting the gift administration policy allows the staff and the board to work through the practical issues, such as costs associated with certain gifts, and is a far more valuable educational tool than a seminar or article on the subject. New board members, or those who have never evaluated potential gifts, may at first see the offer of the large boat as an exciting possibility. After a discussion of carrying costs, such as insurance, transport, storage, maintenance and expenses related to the sale, they will better understand the gift evaluation process.

The process of creating gift policies helps focus and strengthen the gift administration program. Regular review ensures that the development staff and the board bring up and answer questions critical to the planned gift program’s integrity. It ensures that legal counsel is sought prior to the emergence of legal issues and that the professional assistance is identified as a resource prior to the attempted resolution of problems.

The adoption process is also a good way to introduce planning ideas to board members who have not been receptive to brochures or other attempts at education. A better understanding of the gift acceptance process frequently produces new gifts. Rarely do board members go through the process without generating questions relating to their personal assets and opportunities. Invariably, there is a new gift of an asset not previously considered, or a gift in a form not previously understood.

And finally, the process gives the board a chance to make decisions about policy without the distraction of a pending gift to blind its collective judgment. Experience shows that it is hard for a planned giving officer or board to form the word “no” once the gift – however attractive - is sitting on the table. 

To be effective, policies must be in place before the organization begins to consider acceptance of specific gifts. Some organizations prefer the “make-policy-as-needed” approach because the decision makers believe that it preserves flexibility and discretion in policy making. More often this approach leads to poor decisions for several reasons. 

First, decisions based on case-by-case scenarios breed inconsistency. The results reflect the personal opinions of board members, not consistent policy. Nonprofit boards change annually. While some board members remain from year to year, the full group always changes over a three to five year period. Since each of us brings different personal experience and attitudes to the table when making decisions, judgments change as the committee changes.

Second, the glittering appeal of the potential gift obfuscates good judgment. It is difficult to make a list of potential problems and issues while you stare at a gift. The tendency of the planned giving or development officer is to do everything possible to accept the asset.

Third, without established policy, a nonprofit may send mixed signals to potential donors. Suppose the planned giving officer receives what can only be described as a wretched gift, and thanks the donor profusely. Later, after sorting through the issues, he finds that the gift must be rejected. The donor is left to wonder why the initial excitement changed to a disapproving “no”. A better way to handle gift acceptance is to tell the donor the organization appreciates the gift, but its policies require a review of certain assets to ensure proper handling. A timely review, even with a resulting “no” is easier to understand.

It is important to note that a good set of policies and checklists will also prevent donors from making mistakes. Too often a donor’s accountant or attorney is not familiar with details such as the related use rules, the valuation requirements, or pre-arranged sale issues. Remaining questions in the gift acceptance process may save a donor from disappointment when the time comes to file his or her tax return.

drafting and adopting gift policies 
Developing gift acceptance policies should be a collaborative process involving the planned giving staff, the organization’s director or president, the board’s committee responsible for oversight, and the professional advisory committee or advisor. The combined insight of this group provides the broadest perspective and guidance on the issues. Simply adopting another institution’s gift policies, without understanding the issues and without tailoring them to fit your organization, will not provide protection. Once again, the greatest value of the process is the education board and staff members receive in gift evaluation.

Gift acceptance policies, once developed, should be approved and adopted by the board of directors. The date of this approval should be attached to the policies.

After adoption, the gift acceptance policies should be reviewed annually. This review is an important process in which the policies are dusted off and reread, and forgotten items reinstated in memory. Review also allows fine-tuning or amendment to the policies in the event that changed circumstances allow the organization to accept new gifts, or to restrict or expand the manner in which current gift forms are handled.

All of that said, policies should provide for a way to make exceptions to the rules, although such exceptions should be rare. Design a review process for deviation that requires the approval of the planned giving director, the Executive Committee and the agency Executive Director. Make sure that any action that runs counter to the gift policy is well supported and well reasoned.

In addition to drafting policy, the nonprofit must ensure that it has the expertise available to follow through in critical areas. Real estate appraisers, environmental analysts, property brokers, and legal advisers must be identified before the need arises. Only then can the nonprofit engage professional advice quickly to make a timely analysis without leaving the donor waiting for an answer.
Sample Template for Gift Acceptance Policies

NOTE: This sample is not legal advice and local associations should consult their own counsel when developing gift acceptance policies. Gifts other than cash may have IRS or state requirements that are not addressed in this template.

The Young Men’s Christian Association of _______________

Gift Acceptance Policies and Guidelines

The ____________________YMCA (hereinafter referred to as the YMCA), a not for profit organization organized under the laws of the State of _______________, encourages the solicitation and acceptance of gifts to the YMCA for the purposes that will help the YMCA to further and fulfill its mission. The following policies and guidelines govern acceptance of gifts made to the YMCA for the benefit of any of its programs.

The mission of the YMCA is to (Insert the YMCA’s mission statement) NOTE: The mission statement should be consistent with the YMCA’s federal and state filings): 

I. Purpose of Policies and Guidelines

The Board of Directors of the YMCA and its staff solicit current and deferred gifts from individuals, corporations and foundations to secure the future growth and mission of the YMCA. These policies and guidelines govern the acceptance of gifts by the YMCA and provide guidance to prospective donors and their advisors when making gifts to the YMCA. The provisions of these policies shall apply to all gifts received by the YMCA for any of its programs and services.

II. Use of Legal Counsel

The YMCA shall seek the advice of legal counsel in matters relating to acceptance of gifts when appropriate. Review by counsel is recommended for:

A. Closely held stock transfers that are subject to restrictions or buy-sell agreements.

B. Documents naming the YMCA a Trustee.

C. Gifts involving contracts, such as bargain sales or other documents requiring the YMCA to assume an obligation.

D. Transactions with potential conflict of interest that may invoke IRS sanctions.

E. Other instances in which use of counsel is deemed appropriate by the Board of Directors.

III. Conflicts of Interest

The YMCA will urge all prospective donors to seek the assistance of personal legal and financial advisors in matters relating to their gifts and the resulting tax and estate planning consequences. The YMCA will comply with the Model Standards of Practice for the Charitable Gift Planner promulgated by the National Committee on Planned Giving (Appendix A) and endorses the Donor Bill of Rights (Appendix B).

IV. Restrictions on Gifts

The YMCA will accept unrestricted gifts, and gifts for specific programs and purposes, provided that such gifts are not inconsistent with its stated mission, purposes and priorities. The YMCA will not accept gifts that are too restrictive in purpose. Gifts that are too restrictive are those that violate the terms of the YMCA’s corporate charter, gifts that are too difficult to administer or gifts that are for purposes outside the mission of the YMCA.

All restricted gift agreements between the YMCA and the donor will include provisions for an alternate use if the restricted purpose cannot be achieved. Examples: If the restricted purpose of the gift can no longer be served, the donor agrees to let the YMCA use the gift for a similar purpose within the YMCA. If the (Name) __________YMCA no longer exists the restricted gift will be given to a similar nonprofit organization for use similar to the donor’s original intention.

All final decisions on the restrictive nature of a gift, and its acceptance or refusal, shall be made by the _______________ (Insert name of board or committee responsible for making these decisions. Possibilities include the Board of Directors, the Executive Committee, the Finance Committee or a Gift Acceptance Committee)

Undesignated gifts of $____________ (Insert determined amount) or more will be directed toward capital improvements, major maintenance projects, an endowment fund or some other special purpose in order to invest in the future of the association.

V.  Types of Gifts

A. The following gifts are acceptable:

NOTE: 

· Only list those that are most typical for your YMCA in section A and then develop the specific criteria for acceptance of each gift type under Section B.

· Numbers 1 through 4-A are the most typical for YMCAs without financial development officers or easy access to experts that specialize in these types of gifts.
· Be sure your YMCA is aware of all federal and state legal requirements, forms, and reporting obligations before accepting gifts other than cash and marketable securities. 
1. Cash (including checks)

2. Tangible Personal Property

3. Bequests 

4. Securities

4-A. Publicly traded

4-B. Closely Held

NOTE: Legal advice from a qualified expert should be obtained before promoting the acceptance of gifts in the following categories:
5. Retirement Plan Beneficiary Designations

6. Life Insurance 

7. Real Estate

8. Remainder Interests in Property

9. Oil, Gas and Mineral Interests

10. Bargain Sales

11. Charitable Gift Annuities

12. Charitable Remainder Trusts

13. Charitable Lead Trusts 

B. The following criteria govern the acceptance of each gift form, with the final determination on the acceptance of the gift being made by the _______________ (Insert the name of the board or committee responsible for making these decisions):

1. Cash: Cash is acceptable in any form. Checks should be made out to the _______________ YMCA and shall be delivered to (place name of employee/position to which gift should be delivered) in the YMCA’s administrative office.

2. Tangible Personal Property: All other gifts of tangible personal property shall be examined in light of the following criteria:

a. Does it fulfill the mission of the YMCA?

b. Is the property marketable and/or useable?

c. Are there any undue restrictions on the property?

d. Are there any carrying costs for the property?

e. IRS and state donation acceptance and reporting requirements and valuation criteria

3. Bequests: Donors and members of the YMCA will be encouraged to make bequests to the YMCA in their wills and trusts. Such designations will not be recorded as gifts to the YMCA until such time as the gift is irrevocable.

4. Securities: The YMCA can accept both publicly traded securities and closely held securities. NOTE: Many YMCAs choose to only accept publicly traded securities.
a. Publicly Traded Securities: Marketable securities may be transferred to an account maintained at one or more brokerage firms or delivered physically with the transferor’s signature or stock power attached. As a general rule, all marketable securities shall be sold upon receipt unless directed by the Board of Directors. In some cases marketable securities may be restricted by applicable securities laws; in such instance the final determination on the acceptance of restricted securities shall be made by the YMCA’s Board of Directors with the advice of a securities expert.

b. Closely Held Securities: Closely held securities, which include not only debt and equity positions in non-publicly traded companies but also interests in LLPs and LLCs or other ownership forms, can be accepted subject to the approval of the Board of Directors, with the advice of a securities expert. Gifts must be reviewed prior to acceptance to determine that:

(i) there are no restrictions on the security that would prevent the YMCA from ultimately converting those assets to cash,

(ii) the security is marketable, and

(iii) the security will not generate any undesirable tax consequences for the YMCA.

If potential problems arise on the initial review of the security, further review and recommendation by an outside professional will be sought before making a final decision on acceptance of the gift. The final determination on the acceptance of the closely held securities shall be made by the _______________. (Insert name of board or committee responsible for making these decisions. Possibilities include the Board of Directors, the Executive Committee, the Finance Committee or a Gift Acceptance Committee)

5. Retirement Plan Beneficiary Designations: Donors of the YMCA will be encouraged to name the YMCA as beneficiary or contingent beneficiary of their retirement plans. Such designations will not be recorded as gifts to the YMCA until such time as the gift is irrevocable.

6. Life Insurance Beneficiary Designations: Donors of the YMCA will be encouraged to name the YMCA as beneficiary or contingent beneficiary of their life insurance policies. Such designations will not be recorded as gifts to the YMCA until such time as the gift is irrevocable. 

The YMCA may also accept irrevocable ownership of a life insurance policy and/or designation as a life insurance policy beneficiary. The gift is valued at its interpolated terminal value, or cash surrender value, upon receipt. If the donor continues future premium payments, the YMCA will include the entire amount of the additional premium payment as a gift in the year that it is made. If the donor does not elect to continue to make gifts to cover premium payments on the life insurance policy, the YMCA may:



a. Continue to pay the premiums

b. Convert the policy to paid up insurance

c. Surrender the policy for its current cash value

7. Real Estate: Gifts of real estate may include developed property, undeveloped property or gifts subject to a prior life interest. Prior to acceptance of real estate, the YMCA shall require an initial environmental review of the property to ensure that the property has no environmental damage. In the event that the initial inspection reveals a potential problem, the YMCA shall retain a qualified inspection firm to conduct an environmental audit. The cost of the environmental audit shall generally be an expense of the donor.  

Prior to the acceptance of the real estate, the gift shall be approved by YMCA’s Board of Directors and by the YMCA’s legal counsel. Criteria of acceptance of real estate shall include, but not be limited to, the following:

a. Is the property useful for the purposes of the YMCA?

b. Is the property marketable?

c. Are there any restrictions, reservations, easements or other limitations associated with the property?

d. Are there carrying costs, which may include insurance, property taxes, mortgages or notes associated with the property?

8. Remainder Interests in Property (Life Estates): The YMCA may accept a remainder interest in a personal residence, farm or vacation property subject to the provisions of gifts of real estate. The donor or other occupants may continue to occupy the real estate property for the duration of the stated life. At the death of the life estate beneficiary, the YMCA may use the property or reduce it to cash. Where the YMCA receives a gift of a remainder interest, expenses for maintenance, real estate taxes and any property indebtedness are to be paid by the donor or primary beneficiary.

9. Oil, Gas and Mineral Interests: The YMCA may accept oil and gas property interests, when appropriate. Prior to acceptance of an oil and/or gas interest, the gift shall be approved by the Board of Directors using the following criteria:

a. Gifts of surface rights should have a value of $__________ (Insert determined amount) or greater.

b. Gifts of oil, gas and mineral interests should generate at least $__________ (Insert determined amount) per year in royalties or other income (as determined by the average of the __________ years prior to the gift).

c. The property should not have extended liabilities or other considerations that make receipt of the gift inappropriate.

d. A working interest may only be accepted where there is a plan to minimize potential liability and tax consequences.

e. A property should undergo an environmental review to ensure that the YMCA has no current or potential exposure to environmental liability.

10. Bargain Sales: The YMCA may enter into a bargain sale arrangement when the bargain furthers the mission and purpose of the YMCA. Factors used in determining the appropriateness of the transaction include:

a. An independent appraisal substantiating the value of the property.

b. If the YMCA assumes debt with the property, the debt ratio must be less than __________ percent of the appraised market value.

c. The YMCA must determine that it will use the property, or that there is a market for sale of the property allowing sale within __________ months of receipt.

d. The YMCA must calculate the costs to safeguard, insure, and expense the property (including property taxes, if applicable) during the holding period.

11. Charitable Gift Annuities

NOTE: State laws and reporting requirements differ by state. A YMCA should not elect to issue CGAs unless it has adequate staff expertise and resources dedicated to assuring the YMCA can meet all legal requirements and can make payments to the beneficiaries for the full term of the annuity payments.

The YMCA will issue charitable gifts annuities meeting the following criteria:

a. All federal, state and local licensing requirements are met.

b. The minimum gift for funding is $__________ (Insert determined amount)
c. The minimum age for life income beneficiaries of a gift annuity shall be __________ (Insert determined age).

d. When a deferred gift annuity is offered, the minimum age for life income beneficiaries shall be __________ (Insert determined age).
e. No more than two life income beneficiaries will be permitted for any gift annuity.

f. Annuity payments may be made on a quarterly, semi-annual or annual schedule. 

The YMCA will not accept real estate, tangible personal property or other liquid asset in exchange for current charitable gift annuities. The YMCA may accept real estate, tangible property or other liquid assets in exchange for deferred gift annuities so long as there is at least a __________ year (Insert determined number of years) period before the commencement of the annuity payment date, the value of the property is reasonably certain and the _________ (Insert name of board or committee responsible for making these decisions. Possibilities include the Board of Directors, the Executive Committee, the Finance Committee or a Gift Acceptance Committee) approves the arrangement. 


Funds contributed in exchange for a gift annuity shall be set aside and invested during the term of the annuity payments. Once those payments have terminated, the funds representing the remaining principal contributed in exchange for a gift annuity shall be transferred to the YMCA general endowment fund, or to such specific fund as designated by the donor.

12. Charitable Remainder Trusts: The YMCA may accept designation as a remainder beneficiary of a charitable remainder trust. The YMCA will not accept appointment as Trustee of a charitable remainder trust.

13. Charitable Lead Trusts: The YMCA may accept a designation as income beneficiary of a charitable lead trust. The YMCA will not accept an appointment as Trustee of a charitable lead trust.

VI. Miscellaneous Provisions

A. Securing appraisals and legal fees for gifts to the YMCA: It will be the responsibility of the donor to secure an appraisal and independent legal counsel (where required) for all gifts made to the YMCA. 
B. Valuation of gifts. The YMCA will use consistent methods for recording gifts for financial development purposes and accounting purposes and follow defined gift criteria in the IRS code, and FASB rules.
C. Gift Acknowledgement and Management: The acknowledgement and management of all gifts made to the YMCA will comply with current IRS and local requirements and shall be the responsibility of __________ (List position responsible).
1. Responsibility for IRS Filings upon sale of gift items. The YMCA is responsible for filing IRS Form 8282 upon the sale or disposition of any asset sold within ______ years of receipt by the YMCA when the charitable deduction value is more than $________ (Insert current IRS determined time and amount). The YMCA must file this form within __________ days of the date of the sale or disposition of the asset.

2. Confidentiality: The YMCA will maintain the highest confidentiality standards for all donor files. Information in donor files may only be used for YMCA purposes.

3.  YMCA Donor List: The YMCA will not sell, rent or otherwise authorize the use of its donor list to any individual or organization.

4. Discontinuing Contact for Solicitation upon Request: The YMCA will take active measures to discontinue contacting any person upon that person's oral or written request directed to the YMCA, its professional fundraiser, or other agent.

VII. Changes to Gift Acceptance Policies

These policies and guidelines are reviewed and updated annually and accepted by the YMCA’s Board of Directors. 

The YMCA’s Board of Directors must approve, in writing, any changes to or deviations from these policies.

Reviewed by the Y’s Legal Counsel:

Signature _____________________

Date _______________

Approved by the Board of Directors:

Signature _____________________

Date _______________

Chair of the Board of Directors

Signature______________________

Date _______________

Chief Executive Officer

Attachments:

Appendix A:
Model Standards of Practice of the Charitable Gift Planner

Appendix B:
Donor Bill of Right
appendix a

MODEL STANDARDS OF PRACTICE

FOR THE CHARITABLE GIFT PLANNER

PREAMBLE
The purpose of this statement is to encourage responsible gift planning by urging the adoption of the following Standards of Practice by all individuals who work in the charitable gift planning process, gift planning officers, fund raising consultants, attorneys, accountants, financial planners, life insurance agents and other financial services professionals (collectively referred to hereafter as “Gift Planners”), and by the institutions that these persons represent. This statement recognizes that the solicitation, planning and administration of a charitable gift is a complex process involving philanthropic, personal, financial, and tax considerations, and often involves professionals from various disciplines whose goals should include working together to structure a gift that achieves a fair and proper balance between the interests of the donor and the purposes of the charitable institution.

Primacy of Philanthropic Motivation

The principal basis for making a charitable gift should be a desire on the part of the donor to support the work of charitable institutions.

Explanation of Tax Implications

Congress has provided tax incentives for charitable giving, and the emphasis in this statement on philanthropic motivation in no way minimizes the necessity and appropriateness of a full and accurate explanation by the Gift Planner of those incentives and their implications.

Full Disclosure

It is essential to the gift planning process that the role and relationships of all parties involved, including how and by whom each is compensated, be fully disclosed to the donor. A Gift Planner shall not act or purport to act as a representative of any charity without the express knowledge and approval of the charity, and shall not, while employed by the charity, act or purport to act as a representative of the donor, without the express consent of both the charity and the donor.

Compensation

Compensation paid to Gift Planners shall be reasonable and proportionate to the services provided. Payment of finder’s fees, commissions or other fees by a donee organization to an independent Gift Planner as a condition for the delivery of a gift is never appropriate. Such payments lead to abusive practices and may violate certain state and federal regulations. Likewise, commission-based compensation for Gift Planners who are employed by a charitable institution is never appropriate.

Competence and Professionalism

The Gift Planner should strive to achieve and maintain a high degree of competence in his or her chosen area, and shall advise donors only in areas in which he or she is professionally qualified. It is a hallmark of professionalism for Gift Planners that they realize when they have reached the limits of their knowledge and expertise, and as a result, should include other professionals in the process. Such relationships should be characterized by courtesy, tact and mutual respect.

Consultation with Independent Advisers

The Gift Planner acting on behalf of a charity shall in all cases strongly encourage the donor to discuss the proposed gift with competent independent legal and tax advisers of donor’s choice.

Consultation with Charities

Although Gift Planners frequently and properly counsel donors concerning specific charitable gifts without the prior knowledge or approval of the donee organization, the Gift Planner, in order to insure that the gift will accomplish the donor’s objectives, should encourage the donor early in the gift planning process, to discuss the proposed gift with the charity to whom the gift is to be made. In cases where the donor desires anonymity, the Gift Planner shall endeavor, on behalf of the undisclosed donor, to obtain the charity’s input in the gift planning process.

Description and Representation of Gift

The Gift Planner shall make every effort to assure that the donor receives a full description and an accurate representation of all aspects of any proposed charitable gift plan. The consequences for the charity, the donor and, where applicable, the donor’s family, should be apparent, and the assumptions underlying any financial illustrations should be realistic.

Full Compliance

A Gift Planner shall fully comply with and shall encourage other parties in the gift planning process to fully comply with both the letter and spirit of all applicable federal and state laws and regulations.

Public Trust

Gift Planners shall, in all dealings with donors, institutions and other professionals, act with fairness, honesty, integrity and openness. Except for compensation received for services, the terms of which have been disclosed to the donor, they shall have no vested interest that could result in personal gain.

Adopted and subscribed to by the National Committee on Planned Giving and the American Council on Gift Annuities, May 7, 1991. Revised April, 199
APPENDIX B 
A DONOR BILL OF RIGHTS 

PHILANTHROPY is based on voluntary action for the common good. It is a tradition of giving and sharing that is primary to the quality of life. To assure that philanthropy merits the respect and trust of the general public, and that donors and prospective donors can have full confidence in the not-for-profit organizations and causes they are asked to support, we declare that all donors have these rights: 
I.

To be informed of the organization’s mission, of the way the organization intends to use donated resources, and of its capacity to use donations effectively for their intended purposes. 
II.

To be informed of the identity of those serving on the organization’s governing board, and to expect the board to exercise prudent judgment in its stewardship responsibilities. 

III.

To have access to the organization’s most recent financial statements. 

IV.

To be assured their gifts will be used for the purposes for which they were given. 

V.

To receive appropriate acknowledgement and recognition. 

VI. 

To be assured that information about their donations is handled with respect and with confidentiality to the extent provided by law. 
VII. 

To expect that all relationships with individuals representing organizations of interest to the donor will be professional in nature. 

VIII. 

To be informed whether those seeking donations are volunteers, employees of the organization or hired solicitors. 

IX.

To have the opportunity for their names to be deleted from mailing lists that an organization may intend to share. 

X.

To feel free to ask questions when making a donation and to receive prompt, truthful and forthright answers. 

DEVELOPED BY:
American Association of Fund Raising Counsel (AAFRC)

Association for Healthcare Philanthropy (AHP)

Council for Advancement and Support of Education (CASE)

Association of Fundraising Professionals (AFP)

E N D O R S E D B Y:
Independent Sector

National Catholic Development Conference (NCDC)

National Committee on Planned Giving (NCPG)

Council for Resource Development (CRD)

United Way of America
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